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vABSTRACT
Previous studies have lent credence to the fact that wiki has been widely used
as a platform for teaching and learning. Google Docs is considered to be a
distinguished platform because it enables both synchronous and asynchronous modes
of communication as well as offline usage. Given the various benefits offered by
Google Docs, the present study aims at: i) examining the e-tutors’ pedagogical
practices in tutoring students writing the literature review via Google Docs; ii)
clarifying the e-tutors’ prominent evaluation criteria in tutoring students writing
literature review via Google Docs; and iii) determining the effects of e-tutoring via
Google Docs. The participants of the study consists of three e-tutors and four students.
In employing qualitative approach, the data collection methods of the study comprise
virtual observation, documents such as writing draft and students’ journal entries as
well as interview with both the students and e-tutors. Content analysis was employed
when analyzing the data. Findings emanated from the study revealed that the e-tutors
had engaged in some pedagogical practices such as frequent use of direct feedback,
playing a dominant role, pointing out the strengths and weaknesses of the students,
and providing metalinguistic feedback. Besides, the e-tutors also adhered to some
prominent evaluation criteria, namely: i) expansion of pertinent subject matter, ii)
inclusion of citation, iii) coherence and cohesion, iv) language usage, as well as v)
organization. Apart from that, the effects of e-tutoring via Google Docs on students’
writing encompass awareness on the gravity of plagiarism, emulating expert writers’
writing practice, acknowledging the importance of planning prior to writing, revising
their own work, addressing the significance of coherence, properly organizing
ideas/points and performing wide readings. From the findings, it is implied that the
e-tutors had taken into account some factors when tutoring the students. The factors
include audience factor, task factor, and objectives of the task. Moreover, the e-tutors’
adherence to certain prominent evaluation criteria highlights the salient features that
constitute a good quality of literature review. Thus, the features should be considered
when evaluating novice student writers’ literature review. A working framework for
online writing clinic is derived from the findings.
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ABSTRAK
Dapatan kajian lepas membuktikan bahawa wiki kerap dimanfaatkan sebagai
platform untuk pengajaran dan pembelajaran. Google Docs merupakan platform yang
unggul kerana ia membolehkan kedua-dua komunikasi sinkron dan asinkron serta
penggunaan luar talian. Memandangkan pelbagai manfaat ditawarkan oleh Google
Docs, kajian ini bertujuan untuk: i) mengkaji amalan pedagogi para e-tutor dalam
pengajaran penulisan kajian literatur melalui Google Docs; ii) meninjau penekanan
pedagogi para e-tutor dalam pengajaran penulisan kajian literatur melalui Google
Docs; dan iii) mengenal pasti impak pengajaran penulisan kajian literatur melalui
Google Doc. Sebanyak tiga orang e-tutor dan empat orang pelajar terlibat dalam
kajian ini. Analysis secara kualitatif dilaksanakan di mana instrumen-instrumen kajian
seperti pemerhatian atas talian, dokumen seperti draf penulisan dan penulisan diari
pelajar serta temubual dengan para pelajar dan para e-tutor dipraktikkan. Kaedah
analisis isi digunakan untuk menganalisis data yang dikumpul. Dapatan kajian
menunjukkan bahawa para e-tutor mempraktikkan amalan-amalan pedagogi seperti
kekerapan penggunaan maklum balas secara langsung, memainkan peranan yang
dominan, menunjukkan kekuatan dan kelemahan pelajar, dan penggunaan maklum
balas secara metalinguistik. Selain itu, para e-tutor juga mempraktikkan beberapa
penekanan pedagogi, iaitu: i) perkembangan topik-topik yang berkenaan, ii)
penyataan sumber rujukan, iii) kohesi dan koheren, iv) penggunaan bahasa, serta v)
organisasi. Di samping itu, dapatan kajian juga menunjukkan bahawa para pelajar
berjaya memaparkan beberapa ciri penulisan yang baik, iaitu: menyedari keseriusan
plagiat, mencontohi amalan penulisan penulis-penulis yang berpengalaman,
menyedari kepentingan merancang sebelum menulis, menyemak penulisan sendiri,
kecelikan akan kepentingan koheren, penyusunan idea/poin dengan sesuai, dan
perlaksanaan bacaan yang meluas. Dapatan kajian menunjukkan bahawa para e-tutor
mengambil kira beberapa faktor semasa pengajaran atas talian, iaitu faktor penerima,
faktor tugasan, dan objektif tugasan. Selain itu, beberapa penekanan pedagogi yang
diberi oleh e-tutor menonjolkan ciri-ciri yang penting dalam membentuk kajian
literatur yang bermutu. Oleh itu, ciri-ciri tersebut perlu dititikberatkan semasa menilai
penulisan kajian literatur pelajar. Kerangka kerja untuk klinik penulisan atas talian
telah dibentuk dari dapatan kajian.
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1.9 Conceptual framework
3	 

  	 
 
 
  
		
 
 	

 	 

   
  & 

	   	    & 	  
 
		 
 46B
  B
 !""L$ 
 	

  

 
  
 
 	    
 

   / !"##$    	 
 
 
  

!"

 I
 

 	  

 &    
5
     	   

J   , / !"##;
##?$   	 &
  
   2
	 
   &  
     
 

 
 	
 

    	 
  
 
 
 #!
Figure 1.2: B 	 	  
    
  
 
   
  


 

   9 + % 
 
  
 
 

 	
 
 
   	66	 
 
   %	
   
 
 
 6 
  
   


 0
  
      

   
 
 
 
 9 + 
  
  %  
  

 	 
  
 
 
  	 	 	& & 
6 
 
   

 % 
 
 
 #!  &6

 & 
  

  

  & 
  
&

  6   

 	      	
 


 
   	 	
 

 
!#
  	  
 	 
 
 
 &
   6 


 
    


 
   

 
.
 9  
  
 
 

  &

       
 
 
  
  	   
  
 	    '
!""=$       

 	 

 
 
	    	 	
 
  &

  

 & 
   	  
  	
 	  3
 
 !"##$  &    0 !""=$  
 3
 
 !"##$     &     
   	

 % 	 	 
 
 


 %
  3 !"#F$ 




  &   

 
 
 B

 

 
&  
      	 6

 
.
 
     	 
 
 
5
 

 	 
	 
 % 	  

  
  & 
  

 
 

%
   
  
 
 3
  
!"##$   	   & 
2   6    
 
  
    	 
 
  
  
 	   

  	 	  
  
B
 
     & 
. 3 !"##$  



   B

 
 &   	 5  

 
 
   
 
 
 	  
    	 
   
 	 
    
 @   &

.  

 
    & 
  
 5 


 
 
 

  &   &
   
     B
 
 
 /
 !""D$ 

  
.    
 
 	   
 
 


!!
% 	  
    
 	 

 B
 	 


 & 
    		
   	  
 
 
  
 

 B 
 
  !""D$   
 C !"#"$

  

	
 	 

 
 
     @

    
.
    0 

 
 
 

.
  
    6 5
 	 
 
 3
 !""=$
 &  
 
  & 
.   
  

  5
  

  
 
 &  6  	
  5
  
  5
 
   6 
 
 

 
 

    
 
 
    


 &  6 

 
 
 
  
 



 
 
  
 
 3
  

   
  
 	 

 	    
  5


   		 	 6
 
 9 +   

  

    
 	  6
   
 )&5 
 	    5
 
  &
 	 
 	
	 
 

 

 
 
  
 B D 0
    	



  
 
    
 

 
 
   



 
   
  
.
  &

&

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